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How do we improve our instructional
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Desired outcomes
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Retention (Course and Program Completion)
Satisfaction (Course and Program, Student and Instructor)
Persistence
Course/Program Engagement (can be DV too)
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Formulating a research question

Content

Interactivity

• OER
• Annotated eTexts
• Transcription of audio and
video
• Video lectures
• Voice over PPT lectures
• Text lectures

• Class asynchronous
discussions
• Small group project teams
(team-based learning)
• Small group asynchronous
discussions
• Informal discussions
• Instructor-student
communication

Identify the intervention
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• Feedback
• Experiential
• Problem-based
• Written
• Media
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Variables and
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IV - DV

Developing hypotheses

Student success (grade in a course, course completion, and
students’ perceptions of learning, performance, and satisfaction)
will be increased by students’ perceptions of the instructional
characteristics, typically referred to as course quality in
instructional design and delivery, of a distance education course
(student perceptions of learner support, design and organization,

content, interactivity, and assessment and evaluation).
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Instructional characteristics are key

Design and organization
Instruction interactions
with students
Learner support

Research-driven practice
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